
Trouble shooting for ASIN:B0D7VT9Z7J

Issue 1：Doesn’t work with TV (无法与电视工作）

Didn't work on my TV as expected 无法像预期的那样在我的电视上运行

Unable to connect to my TV 无法连接到我的电视

this product does not connect with my TV 该产品无法与我的电视连接

Item did not work with my TV and headphones. Very disappointed. 产品无法与我的电视和耳机配

合使用。非常失望。

would not connect to my TV 无法连接到我的电视

TV doesn't connect to bluetooth, too old 电视无法连接蓝牙，太旧了

Trouble shooting：
①The customer needs to switch our product to the transmitting mode (TX side).
客户需要将我们的产品拨到发射模式（TX 侧）。

②The customer's TV does not have a 3.5mm AUX jack/2RCA jack.
客户的电视没有带有 3.5mmAUX 插口/2RCA 插口。

③The customer needs to plug our product into the audio output jack of the TV. If the customer plugs
it into the audio input jack of the TV, the sound will not be heard.
客户需要将我们的产品插健到电视的音频输出插孔口，如果客户插在了电视的音频输健插口就会导致

无法听到声音。

④ The customer may have received a defective product, we will offer free returns or refund.
客户可能收到了有縺陷的产品,我们将会提供偍费退货或退款。

Issue 2：no sound or the volume is low (没有声音或者音量低）

Pairs with Bose Soundlink but no sound in transmitter mode.与 Bose Soundlink 配对，但在发射器

模式下没有声音

Lost 1 channel after about 10 uses and 1 month. Sigh.大约使用 10 次并持续 1 个月后，丢失了 1
个频道。唉。

I bought this to use for my turntable and to output to a pair of Edifier speakers as they are wall
mounted.Connecting was a bit of a hassle, especially if you have other bluetooth devices around. It
kept trying to connect to my TV.After some trial and error I was able to get it to connect to the
speakers however, the output volume to the speakers is SO quiet, even when I max the volume on
the TX and the speakers. It's so quiet I can still hear the soft sound of the music from the turn table.I
will be returning.我买这个是为了用于我的转盘，并输出到一对 Edifier 扬声器，因为它们是壁挂式的。

连接有点麻烦，特别是如果你周围还有偶他蓝牙设备。它一直试图连接到我的电视。经过反复尝试，

我终于能够将它连接到扬声器，但是，即使我将 TX 和扬声器的音量调到最大，扬声器的输出音量

也非常小。它非常安静，我仍然可以听到转盘发出的轻柔音乐声。我会退货的。

I had high hopes for this bluetooth transmitter. It connected easily to my headphones but the
volume was way too low. Yes, the transmitter has its own volume rocker but even if you maxed it out,
sound volume in my bluetooth headset was too low. It's so low I can hear most of the ambient

https://www.amazon.com/review/R1QBHMW46WRH5D/ref=cm_cr_dp_title?ie=UTF8&ASIN=B0D7VT9Z7J&channel=detail-glance&store=wireless
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noises, not good for listening to music or even to TV shows.
我对这款蓝牙发射器寄予厚望。它很容易连接到我的耳机，但音量太低了。是的，发射器有自己的音

量摇杆，但即使你把它调到最大，我的蓝牙耳机的音量也太低了。音量太低了，我能听到大部分环境

噪音，不适合听音乐，甚至不适合看电视节目。

TV sound does not come through the headphones 耳机里听不到电视声音

Connects easily but Low volume 连接方便但音量小

Trouble shooting：
1 The customer may have plugged our product into the wrong audio jack, resulting in no sound
output，in TX mode, it should be plugged into the AUDIO OUT jack of the customers’ device, in RX
mode, it should be plugged into the AUDIO IN jack of the customers’ device.
客户可能将我们的产品插健到错误的音频插孔导致没有声音输出,TX 模式需要插健到买家设备的

AUDIO OUT 插孔，RX 模式需要插健到买家设备的 AUDIO IN 插孔。

2 The customer may not have fully plugged our product into their device, resulting in poor contact.
客户可能没有将我们的产品完成插健到他们的设备，导致接触不良。

3 The customer may have received a defective product，we will offer free returns or refund.
客户可能收到有縺陷的产品，我们将会提供偍费退货或退款。

Issue 3：Unable to link to Bluetooth device 无法连接到蓝牙设备

Unable to link to Bluetooth device 无法连接到蓝牙设备

Trouble shooting：
①This item has two working mode: Transmitter (TX) mode and Receiver (RX) mode, to use with
Bluetooth headphones, the customer need to slide the mode switch to TX side, and to use with
Bluetooth laptop/phone, the customer need to slide the mode switch to RX side.
本产品有两种工作模式：发射器（TX）模式和接收器（RX）模式，配合蓝牙耳机使用，客户需要将

模式开偳滑动到 TX 侧，配合蓝牙电脑/手机，买家需要将开偳滑动到 RX 侧。

②Use 1Mii ML302+ as a Bluetooth transmitter:
1. Switch to "TX" mode
2. Long press the BT Button#1 for about 2 seconds to enter pairing mode(LED flashing blue and
red)
3. Set your Bluetooth headphones/soundbar/speaker also enter pairing mode
4. After pairing successfully (LED stop flashing), connect the ML302+ to the AUDIO OUT jack of
PC/TV/MP3
使用 1Mii ML302+ 作为蓝牙发射器：

1. 切换到“TX”模式

2. 长按 BT 按钮#1 约 2 秒进健配对模式（LED 闪烁蓝色和红色）

3. 设繮您的蓝牙耳机/条形音箱/扬声器也进健配对模式

4. 配对成功后（LED 停止闪烁），将 ML302+ 连接到 PC/TV/MP3 的 AUDIO OUT 插孔

③Use 1Mii ML302+ as a Bluetooth recevier
1. Switch to "RX" mode
2. Long press the BT Button#1 for about 2s to enter pairing mode(LED flashing blue and red)
3. Turn on the Bluetooth of your phone/tablet/laptop, tap "ML302+" to connect.



4. After pairing successfully, connect the ML302+ to the AUDIO IN jack of wired
speaker/soundbar/earphones
使用 1Mii ML302+ 作为蓝牙接收器

1. 切换到“RX”模式

2. 长按 BT 按钮#1 约 2 秒进健配对模式（LED 闪烁蓝色和红色）

3. 打开手机/平板电脑/笔记本电脑的蓝牙，点击“ML302+”进行连接。

4. 配对成功后，将 ML302+ 连接到有线扬声器/条形音箱/耳机的 AUDIO IN 插孔

Issue 4：there is a delay in the sound. 声音有延迟

there is a delay in the sound. 声音有延迟。

very long sound delay 非常长的声音延迟

Product has latency 产品有延迟

I'm trying to use it with Soundforce VR P10 ear buds. They're suppose to be low latency, but I can't
get the 1Mii to change to a low latency mode. Double clicking the 1 button doesn't change audio
codec.我尝试将它与 Soundforce VR P10 耳塞一起使用。它们应该偷有低延迟，但我无法让 1Mii 切

换到低延迟模式。

双击 1 按钮不会更改音频縖解码器。

Trouble shooting：
①To achieve low latency, buyer’s Bluetooth headphones/speaker should also support function of
aptX Low Latency. Or, the receiving device might use another codec (e.g. SBC, aptX), resulting in a
70-200ms audio delay which may be noticeable by some users. offer free returns
为了实现低延迟，买家的蓝牙耳机/音箱还应该支持 aptX 低延迟功能。 否则，接收设备可能使用偶

他縖解码器（例如 SBC、aptX），从而导致 70-200 毫秒的音频延迟，某些用户可能会注意到这一

点。 提供偍费退货

Issue 5：Does not connect to two headphones simultaneously as advertised 无法像广告中说的那

样同时连接两个耳机

Trouble shooting：
①We have uploaded the user guide and video to tell the buyer in detail and clearly how to pair the
second device.
(我们已经上传了用户指南和视频，详细清晰地告诉买家如何配对第二台设备。)

1. After successfully pairing with the first Bluetooth headset, press and hold Bluetooth button #2
again for 2 seconds to enter pairing mode (LED flashes red and blue).
2. Put your second Bluetooth headset in pairing mode.
3. After pairing is successful, the LED stops flashing.
1.与第一个蓝牙耳机成功配对后，傍次按住蓝牙按钮 #2 2 秒进健配对模式（LED 闪烁红色和蓝色）。

2. 将第二个蓝牙耳机繮于配对模式。

3. 配对成功后，LED 停止闪烁。

Issue 6：The device will not work as a transmitter from a sound source to a computer as a receiver.
Verified with tech support for 1Mii.该设备无法作为从声源到计算机做为接收器的发射器。已通过 1Mii
技术支持验证。

Trouble shooting：



①Although our product has two usage modes, one is the transmitting mode and the other is the
receiving mode, when used with a Bluetooth computer, only the receiving mode of our product can
be used, because in this usage scenario, the Bluetooth computer is a transmitter.
我们的产品虽然是有两个使用模式，一个是发射模式，一个是接收模式，但是当与蓝牙电脑一起使用

时，只能使用我们产品的接收模式，因为在这种使用场景下，蓝牙电脑是属于发射器的功能
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