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Acer 11-in-1 USB C Docking Station Stand
(Model ODK580)

Customer Services: (978)230-8895(US)
Mon-Fri: 9am - 6pm(EST)

User Manual



Product Interface
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S/N Name Function description
@ USB-C3.2Port | Data transfer speed up to 10 Gbps
@ USB 3.0 Port Data transfer speed up to 5 Gbps
©)] SD/TF Data transfer speed up to 104 MB/s
@ RJ45 Female Up to 1000Mbps, backward support 100Mbps/10Mbps
® DP Single display up to 8K@30Hz
The max specs for dual-display
® HDMI Single display up to 4K@60Hz | mode with any two ports
connected is 4K@60Hz.
® HDMI Single display up to 4K@60Hz
@ USB-C Charging | PD 3.0, Max. 100W. (NOT Support data transfer or video output)

®

USB-C Female

Connect the USB-C Female to the host device

**Maximum supported parameters; actual values may vary with equipment and cables.

Product Specifications

Material: Zinc Alloy + ABS
Compatible Systems: Windows XP or later / Linux 10.04 or later / macOS X 10.2 or later

Product Weight: 365g/12.9 oz

Product Size: 28*4.4*2.1CM/8.6*1.7*0.8in
Operating Temperature: 0°C to 50°C

Storage Temperature: -10°C to 70°C

Humidity Range: 5% to 90 % RH (no condensation)




FAQ

Q1: Does the product require driver installation?

Al: No, just simple plug-and-play. Earlier operating systems may require manual driver installation.

Q2: Is this docking station compatible with my laptop?

A2: Yes. It is compatible with all devices that have a USB-C port supporting DisplayPort Alt Mode

(DP Alt Mode), so please confirm that your device's USB-C port supports this feature.

Q3: Does the device support a triple-screen display for different systems?
A3:

System Mirror Mode Extend Mode Triple Extend
o o

Q4: Does the PD port support powering other devices?
A4: No, the PD port charges "Host" devices only, not peripherals.

Q5: Can the USB 3.0 port be used to charge other devices?

A5: No, it does not support charging. Only supports data transmission.

Q6: What resolutions can | get when connecting 3 monitors?
A6:
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Mode Applicable Systems Example Resolution
Mirror Mode | i dows / macos n @ 3 X 4K@60Hz
(ssT) (o]
Extend Mode 2 X 4K@60Hz

+1 X 1080P@60Hz

Extend Mode

Windows / macOS

2 X 4K@60Hz

(MST/SST) +1X 1080P@60Hz
Hybrid Display ) - m 2 X 4K@60Hz
Mode Windows n % - +1X 1080P@60Hz




Note: To ensure stability, EDID data is used to allocate bandwidth for two 4K@60Hz displays
and one 1080P display in a triple-monitor setup. The final resolution is determined by the
combined capabilities of your computer, cables, and monitors.

CAN ICES(B)/NMB(B)

CE declaration of Conformity

Hereby, Acer Gadget Inc. declares that this Acer USB C Docking Station Stand is in compliance with
the essential requirements and the other relevant provisions of the EMC Directive 2014/30/EU and
RoHS directive 2011/65/EU.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment
off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

- Consult the dealer or an experienced radio/TV technician for help.

CAUTION:

Changes or modifications not expressly approved by the manufacturer could void the user's
authority, which is granted by the Federal Communications Commission, to operate this product.



Disposal of Waste Equipment by Users in Private
Households in the European Union

This symbol on the product or its packaging indicates that this product must not be
disposed of with other household waste. Instead, it is your responsibility to dispose of
your waste equipment by handing it over to a designated collection point for the
recycling of waste electrical and electronic equipment. The separate collection and
recycling of your waste equipment at the time of disposal will help to conserve natural
resources and ensure that it is recycled in a manner that protects human health and
the environment. For more information about where you can drop off your waste
equipment for recycling, please contact your local city office, your household waste
mm  disposal service or the store or the shop where you purchased the product.

The terms HDMI, HDMI High-Definition Multimedia Interface, HDMI

H DmlTM Trade dress and the HDMI Logos are trademarks or registered

trademarks of HDMI Licensing Administrator, Inc.



AFTER-SALES CUSTOMER SERVICE NUMBER:

(978)230-8895(US) Mon-Fri: 9am-6pm(EST)
+0211 4187 3343 (DE) Mon-Fri: 9am-5pm

+020 3868 3233 (UK) Mon-Fri: 9am-6pm(GMT)
01-2097-9787 (B7) A~%: FHI9R~F1R6E
+61451 8926 82 (AU) Mon-Fri: 9am-6pm

For any product-related issues or concerns, please reach out to our after-sales service team at
the following email address:

For Amazon purchases: NE_hub.service@acergadget.com
For Temu and other purchases: shopify@newease.cc






