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Attention · 

(E:] Read all the instruction s before using the product. 

• The product ,s designed for use with IT equipment only. 
• Naked flame sources, such as candles, must not be placed on 

the product. 
• The disconnection from line voltage is made by AC plug. 
• In case of broken plugs, the product must be disposed of. 
• If you want to clean the product, only use a dry cloth or brush. 
• The socket-outlet shall be installed near the equipment and 

shall be easily accessible. 
• The power supply ·snot intended to be repaired by serv·ce 

personnel in case of failure or component defect (the product 
can be disposed of). 

• Le produit est conr;:u pour etre utilise avec du materiel 
informat1que uniquement. 

• Le produit ne doit pas etre expose a des sources de flamme 
nue, notamment des boug1es. 

• Debrancher la prise secteur. 
• En cas de bouchons casses, le produit doit etre mis au rebut. 
• Pour nettoyer le produit. utiliser uniquement une brosse ou 

un chiffon sec. 
• La prise de courant doit se s1tuer a proximite de l'equipement 

et etre f acilement accessible. 
• L'alimentation n'est pas destinee a etre reparee par l'equipe 

technique en cas de panne ou de defaut de composant (le 
produit peut etre mis au rebut). 
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Using Your Product 
DE: Verwendung lhres Produkts 
ES: Uso de su producto 
FR: Utilisation de votre produit 
IT: Utilizzo del prodotto 
PT: Como usar seu produto 
RU: vlcnonb30BaHVle ycrpo111asa 
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, EN: For the fastest and safest charge, use an 
~() Anker® cable. your device's original cable or 
V another certified cable (such as MFi). 

DE: Am schnellsten und sichersten ist der 
Ladevorgang. wenn Sie ein Anker®-Kabel. das 
Originalkabel des Gerats oder ein anderes 
zertifiziertes Kabel (z. 8. MFi) verwenden. 

ES: Para cargar de la forma mas rapida y segura, 
utilice un cable Anker®. el cable original del 
dispositivo o uno certificado (como MFi). 

FR: Pour une charge sure et rapide. utilisez un 
cable Ankert>, le cable d·origine de votre 
appareil, ou un autre cable certifie (MFi, par 
exemple). 

IT: Per ricariche piu rapide e sicure, utilizzare un 
cavo Anker®, ii cave originate del dispositivo 
oppure un altro cavo certificato (ad esempio 
MFi). 

PT: Para um carregamento mais rapido e seguro, 
use um cabo Anker®. que e o cabo original 
do seu dispositivo. ou outro cabo certificado 
(como um MFil. 

RU: .[lns=i 6blCTpo111111 6e3onaCHOll1 3apRAK111 
1,1cnonbJyiilre Ka6enb Ankere, op111r1,1HanbHb1111 
Ka6enD Bawero ycrpoiilcrsa 111n111 Apyroiil 
cepr111cp111~111posaHHb1iil Ka6enb (Hanp111Mep, MFi). 

TR: En h1zli ve guvenli ~arj i~lemi icin Anker® 
markal1 bir kablo. cihaz1n1z1n orijinal kablosu 
veya diger bir sertifikal1 kablo (MFi gibi) kullan,n. 
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FCC Statement 
This device complies with Part 15 of the FCC Rules. Operation 
is subject to the following two conditions: (1) This device 
may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that 
may cause undes;red operation. 
Warning : Changes or modifications not expressly approved 
by the party responsible for compliance could void the user's 
authority to operate the equipment. 

Note : This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to Part 
15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference In a 
res dential installation. 

This equipment generates. uses, and can radiate radio 
frequency energy and. 1f not installed and used in accordance 
with the instructions. may cause harmful interference to 
radio communications. However. there is no guarantee that 
interference will not occur in a particular installation If 
this equ pment does cause harmful interference to radio or 
television reception. which can be determined by turning the 
equipment off and on, the user 11s encouraged to try to correct 
the interference by one or more of the following measures: 
(1) Reorient or relocate the receiving antenna. 
(2) Increase the separation between the equipment and 
receiver. 
(3) Connect the equipment into an outlet on a circuit different 
from that to which the receiver is connected. 
(4) Consult the dealer or an experienced radio/ TV technician 
for help. 
The following importer Is the responsible party (for FCC 
matters only). 
Company Name: Fantasia Trading LLC 
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Address: 5350 Ontario Mills Pkwy, Suite 100, Ontario, CA 
91764 
Telephone: + 1 (800) 988 79733 
This dev"ce complies with Industry Canada license-lCES-003 
Operation 1s subject to the following two conditions. (1) This 
device may not cause interference. and (2) This device must 
accept any interference, including interference that may cause 
undesired operation of the device. 
Le present appare I est conforme aux CNR d'lndustrie 
Canada applicables aux appareils radio exempts de licence. 
L'exploitation est autorisee aux deux conditions suivantes. (1) 
l'appare il ne doit pas produire de brouillage. et (2) l'ut1l1sateur 
de I appareil doit accepter tout brouillage rad1oelectrique subi. 
meme si le brouillage est susceptible d'en compromettre le 
fonctionnement 

IC Statement 
This digital apparatus complies with CAN ICES-003(8)/NMB-
003(8). 

Declaration of Conformity 
Hereby, Anker Innovations Limited declares that this product 
is in compliance with o·rective 2014/35/EU & 2014/30/EU & 
2011 /65/EU & 2009/125/EC & 2019/1782/EU. The full text of 
the EU declaration of conformity is available at the following 
internet address. https://www.anker.com 

Hereby, Anker Innovations Limited declares that this 
product is in compliance with Electrical Equipment 
(Safety) Regulations 2016 & Electromagnetic Compatibility 
Regulations 2016 & The Restrict on of the Use of Certain 
Hazardous Substances in Electrical and Electronic Equipment 
Regulations 2012 & The Ecodesign for Energy-Related 
Products Re:gulations 2010. The full text of the GB declaration 
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of conformity is available at the following internet address: 
https:/ /www.anker.com. 
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Indoor use only 
fh1s symbol indicates that this product shall not be treated 
as household waste . Instead 1t shall be handed over to the 
applicable collect on point for the recycl·ng of electrical ard 
electror1c equipment. 

Anker l'1novations L1m1ted 
Room 1318-19, Hollywood Plaza. 610 Nathan Road, Mongkok, 
Kowloon, Hong KongThe follow•ng importer is the responsible 
party (contract for EU and UK matters) 
Anker Innovations Oeutscrtldnd GmbH I Georg-Muche-Strasse 3. 
80807 Munich. Germany 
Anker Technology {UK) Limited I GNR8. 49 Clarendon Road. 
Watford. Hertfordshire. WO17 1 HP, United Kingdom 
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Specifications 
DE: Technische Oaten I ES: Espec1f1caciones 
FR: Specifications techniques IT: Spec1fiche ' PT: fspec1f1cacoes 
RU: TexH1114ec~e Xopdt<Tep111cr111K11 TR: I ekn1k dzelhkler JP: :v:do CI::"i:tl)I. I 
KO: W fflli:p : J.!il.fS i .Ill : t~.ftr ' ..:,ta-\ ,-JI :AR I O"'l9Y.l :HE 

Input 
A7J 

Output 

tet.J 

100-240V~1.9A 50-60Hz 

Use One Port (1 ;f-- f--f1Jffllli¥ ): 
Use 1 Port Output/ ti:lt.J 
USB-C1 (Top Port), USB-C2(Middle Port) 
USB-C1 /USB-C2 : 
5V = 3A /9V = 3A /15V = 3A /20V = 5A (1 00W Max) 
USB-A: 
4 5V=5A/SV=4.SA/SV=3A/9V=2N 
12V= 1 SA (22 SW Maxi 

Use Two Ports (2 ;f-- f--f1Jffllley ): 
USB-Cl+USB-C2 120W Max 
USB Cl+USB-A :120W Max 
USB-C2+USB-A 24W Max 

Use Three Ports (3 ;f-- f--f1Jffllli¥ ): 
USR-Cl+USB-C2+USB-A 120W Max 

Total Output (-8-!fllij:J) : 120W Max 
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Average Active 

Efficiency 

!f-~~t1:!~~ 

Efficiency at Low 
Load (10%) 

~~-fci~(J)~~AA~ 
(10%.fJ.-fcj~) 

No-Load Power 

85.18% 

73.92% 

Consumpt;on . 0_23W 
-fcj~(J)itijJ;~ Q 

Recommended Oper-
ating Temperature 0°('"'-' 25°( /32 °F -77 °F 
1f ffl (J)Jf ~5~1! 

Note: To ensure electrical safety and product performance, the 
output power may fluctuate based on the ActiveShield™ 2.0* safety 
mechanism when the ambient temperature is between 26-35°C 

(78.8-95°F) with a high output load. 

·ActiveShieldT" 2.0 enhances protection by intelligently monitoring 
temperature and adjusting power output to safeguard your 
connected devices. 

(51§) ~:i:s J: tf~dlJ(f)'ti~~iil~9 -Q t::.lt.J, fi!ulfflO)~illti26 
,.,_, 35°C t tl:l 1J~ fc.f 1J'~ 1., ,ijj.g., ActiveShieldr" 2.0· (l)fll.J 1:: J: -:it* 
~dlJ(l)tJ:l1JijR~9°-Q~C1J(~0*9°o 
*ActiveShield™ 2.0la:, L, tl:lt.J ~~m9 -Q c I: J:-:> -r 
timT 1~-1 .::ZO)~:i:~lii~ L * 9 o 

5:tti: nfofl~;a:&(f)~:i:fjeffl, ~lf±l~!Jtr£26-35°CLisJ, .§.~titf:lrjJ 
*~~i9ilt1, $f,J tf:jrjJ~roJ/:jg~~tlAI~ /:jg~~~*2.0 * fm;&:iitJo 
• Al~/:jg~~~*2.0~J:i~f:igllii~~llfflifalfl:rt.J*$~ lli, 1~t.P1.2HY~ 
i~ifo 
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Customer Service 
DE: Kundenserv1ce ES: Atenci6n al Cliente I FR: St!rvice Client 
IT: Serviz10 Cl enti I PT: Servic;o de Apo10 ao C'l1,-n 
RU: 06cny>+<111BaH111e KJll-1· i·... I TR: Musteri H1zmetlen 
JP: J ;,_ ly 7< +J- ,r- t KO: .J1 jj Ai tll A fliji:p: ~H~5?:tij 
~i:p : ~p H~m I ~:ARI nlnlj7'7 nn 1\!J :HE 

EN: 24-month l1m1ted warranty• 

DE: 24 Monate eingeschrankte Garant1e· 

ES: Garantia limitada de 24 meses' 

FR: Garantie limitee de 24 mois' 

IT: Garanz1a l1m1tata di 24 mesi' 

PT: Garc:int1a de ate 24 meses 

RU: OrpaH1114eHHi:lR rapaHT111R .,a 24 Meci:i~es 

TR: 24 aylik sin1rl1 garant1 

JP: Jffi')?,;{.~!liE24 'T fi.l (fil~ ')) 
KO: 2,:1~~ .Xii~ .!i!.S 
OOi:fl: l:j~~~ 241' ,EJ 

~i:p : 2 4 @Jfi.l ~[f1~1§J 

I j...: 2 4 .~ .l JJ.;,,,...o ..;I.,..,;,,,, : AR 
D'\!J"Tln 24 7\!Jn'7 n'7:i;un n1•1nN :HE 

•EN: Please note that your rights under applicable law governing 
the sa,e of consumer goods remain unaffected by the 
warranties given 1n this Limited Warranty 

DE: Die gesetzlichen Gewahrle1stungspflichten bleiben von der 
beschrankten Herstellergarantie unberi.ihrt. 

ES: Tenga en cuenta que los derechos que le conceden las leyes 
aplicables que ngen la venta de bienes de consume no seven 
afectados por las garantias que proporciona est a garant' a limitada. 

FR: Notez que vos droits dans le cadre de la legislation reg1ssant la 
vente de biens de consommat,or ne sont pas affectes par les 
garanties accordees dans cette garantie limitee. 

IT: Si prega di notare che I d1ntt1 del cllente ai sens1 della legge 
applicabile in materia di vendita di beni di consume non sono 
influenzati datle garanzie concesse datla presente Garanzia llm,tata. 
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EN: Lifetime technical support 
DE: Techn1scher Support fur die Produktlebensdauer 
ES: Asistencia tecnica de par vida 
FR: Assistance technique a vie fa'\ IT: Supporto tecnico per l'intero ciclo di vita 
PT: Suporte tecnico vitalicio 
RU: TexH1114ecKas:i nDAAep)KKa Ha secb cpoK 

3 Kcnnyara ~i,, 111 
TR: Omi.ir boyu teknik destek 
JP: T? :t.J JL,_tt~- I'-- I KO:_~~ XI~ 

~1.i t&-.i :AR I '7J'7 n•JJlJ ilJ'nn :HE 

support@anker.com 
support.mea@anker.com (For Middle East and Africa Only) 

(US)+ 1 (800)988 7973 Mon-Fri 6.15 - 17:00 (PT) 
(UK) +44 (0) 1604 936200 Mon-Fri 6:00-17:00; 

Sat-Sun 6:00-14:00 
(DE) +49 (0) 69 9579 7960 Mo-Fr 6:00 - 11 :DO 
(Middle East & Africa) +971 42463266 Sun-Thu 9·00 - 17:30 
(UAE) +971 8000320817 Sun-Thu 9:00 - 17:30 
(KSA) +966 8008500030 Sun-Thu 8:00 - 16:30 
(Kuwait) +965 22069086 Sun-Thu 8:00 - 16:30 
(Egypt) +20 8000000826 Sun-Thu 7:00 - 15:30 
(AU) +61 3 8331 4800 Mon-Fri 8 30 - 17:00 (AEST) 
(TR) +90 0850 460 14 14 Mon-Fri 9:00 - 18:00 
(RU) +8 (800) 511-86-23 Mon-Fri 9:00 - 18:00 (MSK) 
( t:pffil ) +86 400 0550 036 m.J-~m.Jli 9:00 - 17:30 
( B*) 034455 78231¥8 9:00-17:00/~*~~~~< 
( +82 02-1670-7098 - § 10:00 - 17: 00 
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For FAQs and more information, please visit: 

anker.com/support 

@ 0 0 
@anker _off1c1al @An"er Deutschland @AnkerOffic1al 

@anker_Jp @Anker Japan @Anker JP 
@Anker 
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ANKER 737 POWER BANK 
(PowerCore 24K) 
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Charging Your Devices 
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; Recharging Your Power Bank 



Trickle-Charging Mode 

Charge your accessories in trickle-charging mode. 

0 

0 
c1 - O.Ow 

C2 - O.Ow 

l•HfiW ,. t 

X2 

To activate trickle-charging mode. 
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0 
1•t11tmf·ii 

Cl - 0.0w 

I I 

J X2 

To exit trickle-charging mode. 
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LCD Screen Guide 

. 
• 
• • 
• 

• 
• 

. --. -----. . -. ---. . . -- . . -. . - . . -. . . . -. --- . . . . --. . . . -. -----

Remain ing Battery USB-C 1 Input / Output 

• • 

75 
% - ... 

02h 27m 
I I 
I I 
I I I 
I I I 
I I I 
I I I • • • 

Time to Recharge / USB-A Output USB-C 2 Output 
Remain ing Battery 
in Hour s 

--. --. . - - . . . . -. . -. . . . . . . . . . - . . . - . . . . . -- . . . . - . --- . . - . . - . -

• 
' ' ' ' ' 
' ' 
' 
' 

' • 



() 
Cycle between 
screens 

--- \ 

' 

( ! 
' ' 
' 
' ' ' 
' ' 

\, .. ------ ----------------------------- ; 

' , 

(R02s ~ Xl 

................... .. ............ - - . --... 

C2 - O.Ow 

(• 

t 

~ Xl 

, 
' I 

I 

I 
\ 

' ', 

(R02s 
- --' 

~ Xl 
\ 

25°Ct77°F 100% 
\ 

Temperature Battery Hea lth 

,,,-- Auto Screen Off - --_ 
Long press for 2s to switch 

1790wh 20 
Total Inpu t Battery Cycle 

1735wh 1024 
Total Output Scree n Uses I 

' -, , ____________________________________ ; 
I 

\ -------- i ' , ',, ____________________________________ ; 

..... , ' 

qi:yx, 
(R02s ON/ OFF 



• 

Specifications 
~~©1±tl 

Cell Capacity 

-tJ~~ I 

USB-C 1 Input 

USB-C 1 A1J 

USB-C 1 / USB-C 2 Output 

USB-C 1 / USB-C 2 llitJ 

USB-A Output 

USB-A llit.J 

Total Output 

cS'~tllitJ 

24000mAh 

(4000mAh•6pcs) 

5V = 3A / 9V = 3A / 1 5V = 
3A / 20V = 5A / 28V = 5A 

(140W Max) 

5V = 3A / 9V=3A / 15V = 

3A / 20V=5A / 28V = 5A 

(140W Max) 

5V = 3A / 9V = 2A / 12V = 

1.5A(18W Max) 

140W Max 
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LCD Screen Information 

Temperature Battery temperature 

Battery Health Battery health 

Total Input Total recharging mput 

Battery Cycle Number of battery charging/recharging cycles 

Total Output Total charging output 

Screen Uses Number of times the screen has ht up 

• The Power Bank will automatically turn off if the screen is on standby for 30 
minutes. 

Important Safety Instructions 
When usmg this product, basic precautions should always be followed, 
including the following: 

1) Store this product in a cool and dry place. 

2). Do not store this product in a hot or humid environment. 

3). Use of a power supply or charger not recommended or sold by the product 
manufacturer may result in a risk of fire or personal inJury. 

4).Operating temperature should be between 0°C to 35°( / 32°F to 95°F. 

5) Do not disassemble this product Take it to a qualified service person when 
service or repair 1s required. Incorrect reassembly may result in a risk of fire or 
personal injury 

6). If this product is not used for long periods of time, you should charge and 
discharge it once every three months. 

7) When charging a device, this product may feel warm. This is a normal 
operating condition and should not be a cause for concern. 
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8). In normal conditions, the battery performance will decline over several years. 

9) Do not dispose of this product in heat or fire. 

10) Do not clean this product with harmful chemicals or detergents. 

11). Misuse, dropping, or excessive force may cause product damage. 

12). When disposing of secondary cells or batteries, keep cells or batteries of 
different electrochemical systems separate from each other. 

13). 8e aware that a discharged battery may cause fire or smoke. Tape the 
terminals to insulate them. 

14). CAUTION: Risk of explosion 1f the battery is replaced by an incorrect type. 

15). WARNING:. The batteries (battery pack or installed batteries) shall not be 
exposed to excessive heat such as from sunshine or fire. 

16). A battery subjected to extremely low air pressure that may result in an 
explosion or the leakage of flammable liquid or gas. 

SAVE THESE INSTRUCTIONS 

Note: Only connect your Power Bank to a 2021 Apple MacBook Pro (16") 
using a USB-C to MagSafe 3 cable to achieve max power output 
(28V = SA) via a single port (USB·C 1 / USB-C 2). 

Declaration of Conformity 
Hereby, Anker Innovations Limited declares that this product is in compliance 
with Directives 2014/35/EU, 2014/30/EU & 2011/65/EU. The full text of the 
EU declaration of conformity is available at the following internet address: 

https//www.anker.com 
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GB Declaration of Conformity 

Hereby, Anker Innovations Limited declares that this product is in compliance 
with Electromagnetic Compatibility Regulations 2016 & The Restriction of the 
Use of Certain Hazardous Substances in Electrical and Electronic Equipment 
Regulations 2012. The full text of the GB declaration of conformity is available 
at the following internet address: 

https://www.anker.com 

Anker Innovations Limited 

Room 1318-19, Hollywood Plaza, 610 Nathan Road, Mongkok, Kowloon, Hong 
Kong 

The following importers are the responsible parties (contract for EU and UK 
matters): 

Anker Technology (UK) ltd 

GNR8, 49 Clarendon Road, Watford, Hertfordshire, WD171HP, United Kingdom 

Anker Innovations Deutschland GmbH 

Georg-Muche-Strasse 3, 80807 Munich, Germany 

'Q" This symbol indicates that this product shall not be treated as 
household waste. Instead it shall be handed over to the applicable 
collection point for the recycling of electrical and electronic 
equipment. 

FCC Statement 
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, 
and (2) this device must accept any interference received, including 
interference that may cause undesired operation 

Warning: Changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate the 
equipment. 

Note: This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation 
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This equipment generates, uses, and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications'. However, there is no guarantee 
that interference will not occur in a particular installation. If this equipment 
does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures: 

1). Reorient or relocate the receiving antenna. 

2).lncrease the separation between the equipment and receiver. 

3). Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected. 

4).Consult the dealer or an experienced radio/ TV technician for help. 

The following importer is the responsible party. 

Company Name: Fantasia Trading LLC 

Address: 5350 Ontario Mills Pkwy, Suite 100, Ontario, CA 91764 

Telephone: + 1-800-988-7973 

IC Statement 
1 his device comp:1es with Industry Canada license-lCES-003. Operation 
is subject to the following two conditions: (1) This device may not cause 
interference, and (2) This device must accept any interference, including 
interference that may cause undesired operation of the device. 

Declaration d'lndustrie Canada 

Le present appareil est conforme aux CNR d'lndustrie Canada applicables 
aux appareils radio exempts de licence. L'exploitation est autorisee aux deux 
conditions suivantes . (1) l'appareil ne doit pas produire de brouillage, et (2) 
l'utilisateur de l'appareil doit accepter tout brouillage radioelectrique sub1, 
meme si le brouillage est susceptible d'en compromettre le fonctionnement. 

This digital apparatus complies with CAN ICES-003(8)/NMB-003(8). 
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Customer Service 
CS: Zakaznicke sluiby DA: Kundeservice DE: Kundenservice 
EL: E~unl)p€TJ)OI') ne>.a1wv ES: Atenci6n al Cliente Fl: Asiakaspalvelu 
FR: Service Client HU: Ogyfelszolgalat IT: Servizio Clienti 
NL: Klantenservice NO: Kundeserv,ce Pl: Obsruga klienta 
PT: Serv1~0 de Apoio ao Clien RU: Clocny)t<J.1eaH1-1e K111-1eHTOB 

SK: Sluzby pre zakaznikov SL: Podpora uporabnikom SV: Kundservice 

TR: MO~teri Hizmetleri JP: tJ -9 7<--¼f ;t-- 1-- fll.!1,t.cj:l)t: ~ffi~~ 
n1nai7'7 nn•l!J :HE p ~ :AR 
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EN: 24-month limited warranty' 

CS: 24mesicni omezena zaruka' 

DA: 24 maneders begramset 
garantid' 

DE: 24 Monate beschrankte 
Herstellergarantie • 

EL: nep1op10µ£Vr) £YVUl'lOl'l 24 µl')vwv' 

ES: Garant/a limitada de 24 meses• 

Fl: 24 kuukauden rajoitettu taku • 

FR: Garantie de 24 mois' 

HU: 24 h6napos korlatozott 
garancia* 

IT: Garanzia valida 24 mesi' 

NL: Beperkte garantie van 24 
maanden• 

NO: 24 maneders begrenset garanti' 

PL: 24-miesi~czna ograniczona 
gwarancja' 

PT: 24 meses de garantia timitada· 

RU: OrpaHH4eHHaR rapaHTWI Ha 24 
Meon~ee· 

SK: 24-mesacna obmedzena zaruka* 

SL: 24-mesecna omeiena garanciji 
SV: 24 manaders begransad garanti' 

TR: 24 Ayhk S1nirl1 Garanti' 

JP: iffim~ffiE24?" F.I (~I¼~ tJ r 
1= f.$ q:a )t: 2 41' F.I r.il ~Jtlj • 

CS: Zakaznicke sluzby 

DA: Kundeservice 

DE: Kundenservice 

EL: E(unl)pETf']OI') nE>.atwv 

ES: Atenci6n al Cliente 
Fl: Asiakaspalvelu 

FR: Service Client 

HU: Ugyfelszotgalat 

IT: Serviz10 Chenti 

NL: Klantenserv1ce 

NO: Kundeservice 

PL: Obsluga klienta 

PT: Servu;o de Apoio ao Clien 

RU: 06cny,tlHeaHHe 1<11Hettroe 

SK: Slu}by pre zakaznikov 

SL: Podpora uporabnikom 

SV: Kundservice 

TR: Mi.i~ten Hizmetleri 

JP: T IJ = 1J Jt,tj-;f-- t­
i.f.$cp)t : ~ffi~~ 

. ~ 1~ :AR 

nin 1j1'1 n11 11!/ :HE 

• ..i~ I~ 24 a.... :AR 
·0•11111n 24 111J11'7 nru1ll n1•1n1< :HE 
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support@anker.com 
support.mea@anker.com (For Middle East and Africa Only) 

(US) +1 (800)988 7973 Mon-Fri 6:15AM-5:00PM(Pn 
(UK) +44 (0) 1604 936200 Mon-Sat 6:00-19:00; Sun 6:00 -14:00 
(DE) +49(0)69 9579 7960 Mon-Fri 8:00 - 16:00 
(Middle East & Africa) +971 42428633 Mon-Thu 9:00 - 17:30; 

Fn 8:00 -12:00 
(UAE) +971 8000320817 Mon-Thu 9:00-17:30; Fri 8:00-12:00 
(KSA)+966 8008500030 Mon-Thu 8:00 - 16:30; Fri 7:00 - 11 :00 
(Kuwait) +965 22069086 Mon-Thu 8:00-16:30; Fri 7:00 - 11 :00 
(Egypt) +20 8000000826 Mon-Thu 7:00-15:30; Fri 6:00-10:00 
(AU) +61 3 8331 4800 Mon-Fri 8:30 - 17:00 (AEST) 
(TR) +90 (850) 460 14 14 Mon-Fri 9:00 -18:00 
(RU) +8 (800) 511--86-23 Mon-Fri 9:00 -18:00 (MSK) 
($IE) +86 400 0550 036 ffll-¥ml1i 9:00-18:00 

(8*)034455 7823 !Jt8 9:00-17:00 /~*~9t:l~~ < 

• EN: Please note that your rights under applicable law governing the 
sale of consumer goods remain unaffected by the warranties given 
in this Limited Warranty. 
DE: Die gesetzlichen Gew.hrleistungspflichten bleiben von der 
beschr:nkten Herstellergarantie unberuhrt. 
ES: Tenga en cuenta que Los derechos que le conceden las leyes 
aplicables que rigen la venta de bienes de consume no se ven 
afectados par las garant.as que proporciona esta garant.a limitada. 
FR: Notez que vos droits dans le cadre de la l.gislation r.gissant 
la vente de biens de consommation ne sont pas affects par les 
garanties accord.es dans cette garantie limit.e. 
IT: Si prega di notare che i diritti del cliente ai sensi della legge 
applicabile in materia di vendita di beni di consume non sono 
influenzati dalle garanzie concesse dalla presente Garanzia limitata. 
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For FAQs and more information, please visit: 

anker.com/support 
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