
®

   Status    LED

   Start-up (Power On)    Solid White 3 Seconds

   Charging    Solid White

   Fully Charged    Solid White

   Insufficient from Power Source    Intermittent White Light

   FOD (Foreign object detected)    Solid Amber

   Temperature Fault    Solid Amber

   Power Source Error    Solid Amber

   Standby    None/Off

1

   • It’s recommended to use the provided wall adapter & Type C cable to 

      power your wireless charging pad. 

2

   •  Place your Qi-enabled smartphone so that the center aligns with the center 

      of the pad.8850-01592 Rev. A00

1.

   • It is recommended to use the bundled wall adapter & Micro USB cable.

   • The wall adapter must be at least QC2.0 or above with output an output of 9V/2A 

2.

   • Place your smartphone so that the center aligns with the center of the pad.

3.

   • LED light will indicate charging status as summarized in the table below.

4.

   • Do not place magnetic mounts, metal cases, keys, coins, or other objects between your phone and 

the charger.  It might reduce performance or damage magnetic strips or RFID chips like those found in 

some credit cards, security badges, and passports. If your case holds any of these sensitive items, remove 

them before charging or make sure they aren’t between the back of your phone and the charger.  The pad 

has sensors which detects objects which are not supposed to be placed to prevent the charger emitting 

unnecessary power and heat that could damage your smartphone and other heat-sensitive items.

Safety Instructions:

 1.  Please read these instructions before using the device to ensure safe and proper use.

 2.  Connect the wall adapter of the wireless charging pad into a socket outlet that is close by and is easy to 

disconnect from the source.  

 3.  Use indoors and in a dry location only; keep away from wet or damp locations.

 4.  Keep wireless charging pad and wall adapter away from any liquids or moisture.

 5.  Unplug the wireless charging pad when unused for long periods of time.

 6.  Do not store your device in very hot or very cold areas. It is recommended to use your device at room 

temperatures. 

 7.  Caution: If you experience problems with the wireless charging pad, please discontinue use, unplug the wall 

adapter of the wireless charging pad from the AC socket, and contact T-Mobile for assistance.

 8.  Do not use if visible defects are observed on the wireless charging pad or wall adapter. Do not attempt to 

service or disassemble.

Wireless Charging Pad 10W

SKU/MODEL: TM0021P
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   • LED light will indicate charging status as summarized in the table below.

4

   •  Do not place magnetic mounts, metal cases, keys, coins, or other objects 
between your phone and the charger.  It might reduce performance or damage 
magnetic strips or RFID chips like those found in some credit cards, security 
badges, and passports. If your case holds any of these sensitive items, remove 
them before charging or make sure they aren’t between the back of your 
phone and the charger.  The pad has sensors which detects objects which are 
not supposed to be placed to prevent the charger emitting unnecessary power 
and heat that could damage your smartphone and other heat-sensitive items.

Safety Instructions:

 1.    Please read these instructions before using the device to ensure safe and 
proper use.

 2.  Connect the wall adapter of the wireless charging pad into a socket outlet 
that is close by and is easy to disconnect from the source.  

 3.  Use indoors and in a dry location only; keep away from wet or damp 
locations.

 4.  Keep wireless charging pad and wall adapter away from any liquids or 
moisture.

 5.  Unplug the wireless charging pad when unused for long periods of time.

 6.  Do not store your device in very hot or very cold areas. It is recommended 
to use your device at room temperatures. 

 7.    Caution: If you experience problems with the wireless charging pad, please 
discontinue use, unplug the wall adapter of the wireless charging pad from the 
AC socket, and contact T-Mobile for assistance.

 8.  Do not use if visible defects are observed on the wireless charging pad or 
wall adapter. Do not attempt to service or disassemble.

FCC Statement

DECLARATION OF CONFORMITY WITH FCC RULES FOR ELECTROMAGNETIC 
COMPATIBILITY 

We, T-Mobile, of 12920 SE 38th St., Bellevue, WA 98006, Tel:+1(877)453 1304, 
declare under our sole responsibility that the product, to which this declaration 
relates, complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, 
and (2) this device must accept any interference received, including 
interference that may cause undesired operation.

Federal Communications Commission Interference Statement 

This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. 

This equipment generates, uses, and can radiate radio frequency energy, 
and if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee 
that interference will not occur in a particular installation. If this equipment 

If device is placed 
correctly in the 
middle and charging, 
the light will be solid 
white.

If device is not 
placed correctly in 
the middle, it will not 
charge and the light 
will be off.

Do not place foreign 
objects on the pad, 
the light will be solid 
amber for certain 
objects. 

does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try 
and correct the interference by one or more of the following measures:

 • Reorient or relocate the receiving antenna. 

 • Increase the distance between the equipment and the receiver. 

 •  Connect the equipment to an outlet on a circuit different from that to which 
the receiver is connected. 

 •  Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s authority to operate this 
equipment.

Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for 
an uncontrolled environment. End users must follow the specific operating 
instructions for satisfying RF exposure compliance. To maintain compliance 
with FCC RF exposure compliance requirements, please follow operation 
instructions as documented in this manual. This equipment should be installed 
and operated with a minimum distance of 20 cm between the radiator and your 
body.

See T-Mobile’s Terms and Conditions (including arbitration provision) at 
T-Mobile.com, for additional information, and restrictions and details. T-Mobile 
and the magenta color are registered trademarks of Deutsche Telekom AG. 

© 2022 T-Mobile USA, Inc. Printed in Vietnam.
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