(:s cantaloupe

RMA Processing for Parts
How to Create and Submit an RMA in Seed Live

1. Login to Seed Live.
2. Find the Device Management tab and click RMA in the menu.

A seedlive

E administration £} configuration | | device management ' reports

ma

transfer

Welcome, Demol

| reactivate devices
Sales Rollup Report | | Full Device Health Repart Device} inls Report
| deactivate devices

3. Click the Create Parts RMA button.

@D seedlive

[#] administration {:} configuration [E) device management reports

| rma | transfer  reactivate devices  deactivate devices

RMA

ATT 2G Upgrade eate Parts RMA Wisw RMA Create Advance RMA Create Repair RMA

Cantaloupe RMA Process | Parts



(:& cantaloupe

4. Enter the quantity of parts in the box and enter a description of the issue into the RMA
Description of Issue and RMA Issue box. We need a description of what the
problem is to diagnose the issue with your device. If you have a case number, please
include that as well.

@ seedlive

KL (7 T | R

Create Parts RMA
Select the Parts and fill in the quantity for return

[ et | oecroton | secor et ety | oocptonotime |
—

OT1 Card Reader[_|

i 1 No Powrer

oTiDuo EMV [

Part =: UBXUG1335002
Miew Lo I el

1DTech vPe300 [

Parl UESJK.1-135010
ucr Imags

RMA Description: Mo Power
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5. Enter the contact name and shipping information in the appropriate boxes. When alll
information has been entered correctly, click the Create RMA button.

Shipping Add

Ewisting RMA Shipping Address:

Jamie Lannister -

Remove This Address
Contact Name: = Jamie Ty Lan
Country: Usa o
Street Address: ~ 123 Woody #
Postal Code: * 19355

City: * Malvern
State: ™ =%

Email: = JZImmersici

Phone: {* Reguirad for Canada or Non-continental US Address) (610) 123-4!

Save As Mew Address| | Name: (™ Reguired for saving new address)

Advance Replacement Reguest:[_ |

Creats RMA

T

6. PLEASE NOTE: IF THIS IS AN ADVANCED SWAP, CLICK THE ADVANCED
REPLACEMENT REQUEST BOX, CHOOSE A SHIPPING SPEED, THEN CLICK
CREATE RMA BUTTON.

Existing RMA Shipping Address:

ha dvance raplacament kit recsrvad and use the emuied UPS Call Tag, based on the account refirenced above. 1 Cantaloupe doasn't recewve the advance replacement aPort kit including the item{s) replaced within 90 days, the cost of the Wit il

1 the Card Reader then plice the defective Card Reader in this kit and rezurn everything else in this kit using the UPS Cal Tag.

18) UPS Eraund S8.00 per kit
(0} LS 3nd Day Air $18.00 per kot
(0 UPS Next Dey A £30.00 per kit

Customer Shgpeng Carrien:
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7. The screen that comes up after is the confirmation page. Please note the language on the
bottom of this screen about turnaround time.

@ seedlive
1 contyurton | e managemen. | o riease s | ] epots |

Cantaloupe Retum Material Authorization (RMA) Request Form

credrdema
Cartaiaupe (Credit Dema)
Parts nd

o Pawer

Immers@cantaloupe.com
(610) 323-4567

Plexse allow 1-2 business days for the AMA request to be entered into the system
Please allow 3-5 business days for the RMA request to be processed
For depeading on - ple Mowe 5-7 business days for devices to arrive
Shipping directions will be provided for pou within 1-2 b oy
Picase direct all questions to our Customer Service Department at 1-888-S61-4748 or email using
rmagcantaloupe.com

Please use the following return shipping address and reference your RMA # Far proper processing and shipping directions will be sent:

RMA # 202307130005
united Changers fnc.
A

If you have any questions or need assistance with submitting an RMA for your parts, please
reach out to our Customer Service team at +1 888.561.4748 or rma@cantaloupe.com.
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