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EPSON

Tickets
About this Guide

This guide consists of 3 sections:

* Overview — A brief description of what Tickets are in a TrueOrder™ Kitchen
Display System (KDS).

» How to Configure — A procedure that can be followed to add a new Ticket.

» Appendix — Highlighting the configuration options.

Overview

Tickets contain the order information and are displayed in a tile on the KDS
display. The Iltem Font Size, Line Spacing, and Color Themes are all modifiable.
Different display tickets can be created to allow for each display to have its own
unique look. This guide covers how to configure tickets.
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B Veggie Burger B French Fries B Tea
@ Classic Burger Pickles B Juice Sugar
Jalapenos Jalapenos @  Cchicken Noodle Soup Extra Cream
Tomatoes Extra Tomatoes n Veggie Burger Large
Ketchup Ketchup Pickles 0 ror
oniens Extra Onions Extra Tomatoes @ coffee
Lettuce Extra Lettuce Extra Onions Sugar
Mustard Mustard Cream
Fries @ chicken Sandwich Large
@ veggie Burger Pickles
Pickles Mayo
Extra Tomatoes Tomatoes Ham Sandwich
Extra Onions Onions Onions
@ chicken Noodle Soup Lettuce Lettuce
Pickles Mustard Mustard
Extra Lettuce @ Ham Sandwich @ Vveggie Burger
Tomatoes Pickles
Onions Extra Tomatoes
Mustard Extra Lettuce

Onions ) chicken Noodle Soup MUS‘f”d
Letice Veggie Burger
Mustard 3 2005 01:03 Pickles
‘Sophia Jalapenos
@ chicken sandwich Extra Tomatoes

Pickles @  Veggie Burger Extra Cnions
Mayo Pickles Extra Lettuce
Jalapenos Extra Tomatoes Mustard
Tomatoes Extra Onions B saad
Extra Onions Extra Lettuce 3

Mustard @ Juice
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How to Confiqure Tickets

This guide assumes that you already have a Single-Station KDS system setup as
described in the TrueOrder KDS Single-Station Quick Start Guide.

1. Select Layout.
2. Click Tickets.
3. Click Add New Ticket.

4. Name the Ticket.
5. Click Save.
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Note: You must add this Ticket to a grid and only then can the Layout be
applied to a Station.
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Appendix

1. Item Font Size — there are 6 preset Item Font Sizes and an option to
customize the size numerically.

2. Line Spacing —

e Small
e Normal
e Large

3. Color Theme — there are 5 preset Ticket Color Themes and an option to
customize the colors using a color scale/color #.

4. Mode - there is a Light Mode and a Dark Mode option.

TICKET PREVIEW TICKET PREVIEW
New New
001 Tbi1-01119 05:21 P 001 Tbl1-01119 05:21
@ Suzi Brown @ Suzi Brown
Priority 3  Chicken Sandwich Priority Chicken Sandwich
() Pickles . Pickles
Tomatoes Tomatoes
Rush Rush
No onions Mo onions
Recall Recall
® 1 Coffee . Coffee
No sugar No sugar
LIGHT & DARK c
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