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Everyday life at home puts high demands on bathroom furniture.
GODMORGON furniture and GODMORGON legs endure rigorous

tests to meet our strict standards for quality, strength and durability.
They are tested under the highest standards in domestic applications.
That means we can offer you a 10-year guarantee that covers products
from GODMORGON bathroom system, against structural manufacturing
defects in materials. This guarantee is subject to the terms and
conditions stated in this folder.
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IKEA HK will provide 10-year Guarantee to GODMORGON bathroom system (“this Guarantee”)

What is covered under this guarantee?

This guarantee applies to domestic use only and covers structural manufacturing defects in material of the
following furniture, wash-basins, interior fitting and water traps:

*+  GODMORGON furniture

*+  GODMORGON legs

The guarantee is valid for 10 years from the original date of the first purchase of the product. In order to rely on
this guarantee, proof of purchase by presenting the original, copy or photo of sales memo or the print-out of
Online sales order invoice issued by IKEA Hong Kong/Macau is required to evidence the first purchase and

all subsequent replacements.

What is not covered under this guarantee?

+  This guarantee does not cover dismantlement, assembly and installation service.

+  This guarantee does not apply to TOLKEN countertops and GODMORGON storage unit of 3, box with
compartments, box with lid, storage with compartments neither to products that have been stored,
assembled or installed incorrectly, used inappropriately, abused, misused, altered or cleaned with wrong
cleaning methods or cleaning products.

+  This guarantee does not cover normal wear and tear, cuts, scratches or damage caused
by impacts or accidents.

+  This guarantee does not cover damages caused by external factors such as exposure to the sun
or dampness etc.

+  This guarantee does not apply to bargain items, or any products without the original, copy or photo of
sales invoice.

How does IKEA HK determine on any claim for this Guarantee?

IKEA HK will examine the structural manufacturing defects of products from GODMORGON bathroom system as
alleged by the customer. After examination of the product and consultation with the manufacturer (as needed),
IKEA HK shall determine in its sole discretion whether the product is covered under this guarantee. All decisions by
IKEA HK shall be final.

How does this Guarantee scheme work?

Subject to confirmation that this guarantee shall apply, IKEA HK shall in its sole discretion either repair

or replace a defective product as follows:

+ IKEAHK shall either repair the product or replace it with a new one of the same or similar model.
If the model of the product the customer first purchased is out of stock, he may choose a new product
of equal value or different model of the same category. If the customer chooses a more expensive
product, the customer shall pay the difference. If the customer chooses a cheaper product,
the balance will be forfeited.

+  The guarantee period of the replacement product shall be the balance of the 10 years from the date
of the first purchase.

*  The product under guarantee must be returned to IKEA HK at the time of replace.



Care instructions

Furniture

+  AtIKEA HK we recommend using a soft cloth dampened with water or a non-abrasive detergent.
Wipe dry with a clean cloth.

*  Our bathroom furniture has been specially adapted for bathrooms. However, the furniture should never be
exposed to excessive water contact or extremely high humidity. All wet marks should be dried off as soon as
possible to stop moisture penetration.

*  Make sure your bathroom is properly ventilated and avoid placing furniture close to the bathtub or shower.

Wash-basins
+  For daily cleaning of the wash-basins simply use a cloth damped in water or a non-abrasive detergent.

Crushed marble

+  Tomaintain the original finish, a crushed marble wash-basins should not come in contact with acids,
ammonia, strong detergents, hair dye or chlorine. Scouring powder, steel wool, hard or sharp tools
can scratch the surface.

Ceramic wash-basins
+  To maintain the original finish, the wash-basin should not come in contact with strong acids like hydrochloric
acid and sulphuric acid, and strong alkalis (e.g. caustic soda).

Installation

+  Furniture must be fixed to the wall. Secure that the walls in your bathroom can support the weight of the
furniture, as wrong installation may cause injury or damage. If you are uncertain about the installation,
contact a professional. As wall materials vary, screws for fixing to wall are not included. For advice on
suitable screw systems, contact your local specialised dealer.
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Please keep all your original sales invoice by
either form of original/copy/photo.
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All decisions of IKEA HK shall be final.

In the event of discrepancy, the English version shall prevail.
For enquiries, please call IKEA customer support centre hotline 3125 0888
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