
How to connect my Jabra PRO 9400 / GO 6400 with Nortel IP

1120E, 1140E, 1150E, 1165E

Jabra Pro 9470 Mono

Prerequisite:

Jabra PRO 9460 / 9465 / 9470 + Jabra LINK 14201-32

In combination with one of the following phones: 

Nortel IP 1120E

Nortel IP 1140E

Nortel IP 1150E

Nortel IP 1165E

from Firmware release 3.1 for IP phones

 

Connection:

1. Connect the 1-sided end (USB plug) of the EHS adapter to the USB

socket of your desk phone.

2. Connect the split end of the EHS adapter to the Jabra PRO 9400 base

as follows. Plug the RJ10 plug into the socket marked with a “phone”

symbol and the RJ45 plug into the base socket marked with "AUX".

 

Setting up the base:

Then follow the instructions on the Jabra PRO 94x0 base SmartSetup

Wizard.
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Select phone settings, "Desk phone", then "Connect to a desk phone?”,

"Manual".

 

Select Adapter Type "DHSG"

Base setup:

Set the phone setup switch to position "A".

 

Microphone volume setup:
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We recommend setting the microphone volume to 7 out of 13.

 

Guided set-up:

As part of the installation you can dial into the local Jabra Setup server

that takes care of configuring audio path. Please follow the instructions

shown on the display. In the event your Jabra Setup Server is not

reachable, please contact your local Jabra Support team.

 

Phone setup:

Press the "Service" button twice > Preset >Headsets > USB. 

In addition you must activate the menu option "Enable HID Commands".

See below.
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