
User Guide 
Glass Break Sensor 



ln-app Setup 

1. Make sure your Ring Alarm is disarmed. 

2. In the Ring app, open the menu. Tap Set Up a Device, then tap 
Security, tap Sensor, and find the Glass Break Sensor. 

3. Follow the in-app instructions to complete setup. 



Installation 

We suggest mounting the Glass Break Sensor at least 7' (2m) off the 
ground, and close to your glass windows and doors. 

Wall. Use the included mounting tape, clean the area, then peel the 
backing and stick the Sensor. Press it to the wall and hold for 20 seconds 
to make sure the tape is securely attached. 

Ceiling. Use the included screws and anchors. First remove the back 
cover and set the Sensor aside. Screw the back cover to the ceiling. To · 
mount the Sensor, twist it onto the back cover, and secure it in place. 

• (2) screws included: 3x21 mm 
• (2) anchors included: Sx25mm 

Shelf. If mounting it on a shelf or piece of furniture, it does not need to 
be attached. Just place it out of reach where it won't be knocked over. 
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For additional help, visit ring.com/help 

To download this manual, visit ring.com/alarm-manual 

For technical Z-Wave information, visit ring.com/z-wave 

Ring LLC 1523 26th St. Santa Monica, CA 90404 
© 2021 Ring LLC or its affiliates. Ring and all related marks 
·are trademarks of Ring LLC or its affilrates. 
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IMPORTANT PRODUCT INFORMATION 

Ft\. SAFETY INFORMATION 
l.lJ FAILURE TO FOLLOW THESE SAFETY INSTRUCTIONS COULD RESULT IN FIRE, ELECTRIC SHOCK, OR OTHER 

INJURY OR DAMAGE. 

WARNING: Your device should only be used in accordance with the specific instructions for use and intended purpose 
of the device. Using your device in any way other than its intended purpose could cause injury to yourself, others and/ 
or damage to the device or property. 

WATCH FOR SMALL PARTS! Your device and accessories may present a choking hazard to small children. Keep them 
out of reach of small children. 

CAUTION: The device is not waterproof and as such should not be submerged in water, doing so could cause injury 
to yourself, others and/or damage to the device. 

CAUTION: To reduce the risk of falling, take extra caution when using a ladder or similar equipment to mount the product. 

& BATTERYSAFETY 

This product contains alkaline batteries. This device requires batteries for use. Only use new 1.SV alkaline AA-sized 
batteries. Never mix old and new batteries. Keep all of the batteries out of the reach of children. Do not open, disas­
semble, puncture, cut, bend, shred or heat the batteries and do not allow metal objects to touch the battery terminals 
on the device as they can become hot and cause burns. Remove all batteries if they are worn out or before storing your 
Device for an extended period of time. Dispose of all batteries in accordance with applicable laws and regulations 
and do not dispose of batteries by throwing them into a fire. If any batteries begin to leak, take steps to prevent the 
fluid from coming into direct contact with skin or clothes as the fluid could be corrosive and may be toxic. Remove 
the batteries and clean the battery compartment in accordance with the battery manufacturer's recommendations. 

CAUTION: Danger of explosion if battery is incorrectly replaced. Replace only with the same or equivalent type recom­
mended by the manufacturer. Dispose of the used batteries according to the manufacturer's instructions. 

Maintaining Your Ring Glass Break Sensor 
The Ring Glass Break Sensor is for indoor use only. Use only accessories supplied with your device, or specifically 
marketed for use with your device, to power your device. 

PRODUCT SPECIFICATIONS 
Device Name: Ring Glass Break Sensor 
Model Number: SC28S6 
Electrical Rating: 3 AA Alkaline Batteries (1 .SV) 
Temperature Rating: 32°F to 120°F (0°C to 49°C) 



RECYCLING YOUR DEVICE PROPERLY 
In some areas, the disposal of certain electronic devices is regulated. Make sure you dispose of, or recycle, your 
device in accordance with your local laws and regulations. For information about recycling your device, go to 
amazon.com/devicesupport. 

Terms of Service and Warranty 
By purchasing or using the product, you agree to the Terms of Service found at ring .com/terms. For information on 
our warranty visit ring.com/ legal. 

FOR CONSUMERS IN THE USA 

Supplier's Declaration of Conformity- Compliance Information Statement 
Unique Identifier: Ring Glass Break Sensor 
Model Number: 5C28S6 
FCCID:2AB2Q5C28S6 

Responsible Party and Party issuing Supplier's Declaration of Conformity 
Ring LLC, 1523 26th St., Santa Monica, CA 90404 
www.ring.com/ legal@ring.com 

FCC Compliance Statement 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device 
may not cause harmful interference, and (2) This device must accept any interference received, including interference 
that may cause undesired operation. 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more of the following measures: 
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
• Consult the dealer or an experienced radio/TV technician for help. 

Pursuant to Section 15.21 of the FCC rules, changes or modifications to a Product by the user that are not expressly 
approved by the party responsible for compliance could void the user's authority to operate the equipment. 

The device meets the FCC Radio Frequency Emission Guidelines. Information on the product is on file with the FCC 
and can be found by inputting such Product's FCC ID (which can be found on the device) into the FCC ID Search form 
available at fcc.gov/oeVea/fccid. 



Information Regarding Exposure to Radio Frequency Energy 
The output power of the radio technology used in the Products is below the radio frequency exposure limits set by the 
FCC. Nevertheless, it is advised to use this product in such a manner that minimizes the potential for human contact 
during normal operation. This device should be installed and operated with at least 20 cm between the radiator 
and your body. 

FOR CONSUMERS IN CANADA 

Innovation, Science and Economic Development Canada (ISED) Compliance 
IC ID: 10256A·SC28S6 

This device contains licence-exempt transmitter(s)/ receiver(s) that comply with Innovation, Science and Economic 
Development Canada's licence-exempt RSS(s). Operation is subject to the following two conditions: 
1. This device may not cause interference. 
2. This device must accept any interference, including interference that may cause undesired operation of the device. 

Information Regarding Exposure to Radio Frequency Energy 
This equipment complies with IC RSS-102 RF exposure limits set forth for an uncontrolled environment. This equipment 
should be installed and operated with a minimum distance of 20 cm between the radiator and your body. 

RENSEIGNEMENTS IMPORTANT$ RELATIFS AU PRODUIT 

r.,..._ RENSEIGNEMENTS RELATIFS A LA SECURITE 
ll.J LE NON-RESPECT DE CES CONSIGN ES DE SECURITE POURRAIT CAUSER UN INCENDIE, UNE DECHARGE 

ELECTRIQUE, OU D'AUTRES BLESSURES OU DOMMAGES. 

AVERTISSEMENT : Votre appareil ne doit etre utilise que conformement a son usage prevu et aux instructions precises 
relatives a son usage. !.'.utilisation de votre appareil d'une maniere autre que celle prevue pourrait vous blesser, blesser 
d'autres personnes ou endommager l'appareil ou votre propriete. 

FAITES ATTENTION AUX PETITES PIECES! L'appareil et les accessoires peuvent presenter un risque d'etouffement pour 
les enfants en bas age. Gardez-les hors de la portee des enfants en bas age. 

ATTENTION : Votre appareil n'est pas etanche et ne doit done pas etre immerge dans l'eau, car cela pourrait vous 
blesser, blesser d'autres personnes ou endommager l'appareil. 

ATTENTION : Afin de reduire les risques de chute, soyez particulierement prudent lorsque vous utilisez une echelle ou 
tout equipement similaire pour !'installation du produit. 



Cet appareil contient des emetteurs/recepteurs exempts de licence qui sont conformes aux normes CNR d'lnnova­
tion, Sciences et Developpement economique Canada. Son utilisation est soumise aux deux conditions ci-dessous. 
1. Cet appareil ne doit pas causer d'interferences. 
2. Cet appareil doit accepter toute interference, y compris les interferences pouvant causer un fonctionnement inde-

sirable de l'appareil. 

Renseignements concernant !'exposition a l'energie des frequences radio 
Cet equipement est conforme aux limites d'exposition aux frequences radio stipulees dans le document IC CNR-102 
RF pour les environnements non controles. Cet equipement doit etre installe et utilise a une distance minimale de 20 
centimetres entre le radiateur et votre corps. 

Ring LLC 1523 26th St. Santa Monica, CA 90404 
<C> 2021 Ring LLC or its affiliates. Ring and all related 
marks are trademarks of Ring LLC or its affiliates. 

22-003307-01 



Ring Glass Break Sensor Z-Wave Dev1lca Specific Kay (OSK) 

Z--Wave DiSK: 07300-28022-35474-51372-00537-38107-60711-03651 




